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In the Claims: 

1 . (Currently Amended) A method, comprising: 
establishing a virtual clinic on a network; 

the virtual clinic having working relationships with medical professionals; 
the virtual clinic having working relationships with patients; 

the virtual clinic being associated with diagnostic centers, each diagnostic center having 
diagnostic testing equipment for generating diagnostic test results, a particular diagnostic center 
being other than a treatment-providing facility or a patient's private home; 

the virtual clinic storing, for each diagnostic center, the location of the diagnostic center 
and identification of at least a portion of the diagnostic testing equipment at the diagnostic 
center: 

receiving a request for medical services from the particular patient by the virtual clinic; 

establishing a real-time electronic communications link between the particular patient and 
a particular medical professional by the virtual clinic; 

receiving a request for a diagnostic test by the particular patient from the particular 
medical professional; 

enabling the particular patient to obtain the location of at least one diagnostic center 
having diagnostic test equipment corresponding to the diagnostic test, the at leas t one di agnostic 
center includ ing the particular dia gno stic center; 

obtaining particular diagnostic test results by the particular patient at one-of the particu lar 
diagnostic ce nt e r s cent er, the diagnostic test being administered bv a non-medical-pr ofessionah 
and 

communicating the particu lar diagnostic test results electron ically to the particular 
medical professional . 

2. (Previously Presented) The method of claim 1, further comprising: 

accessing a web page by the patient that is provided by the virtual clinic; 

receiving, by the virtual clinic, information about the patient; and 

based upon the information about the patient, selecting a medical professional. 
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3. (Canceled) 

4. (Canceled) 

5. (Currently Amended) A method for delivering patient care, comprising; 
establishing a virtual clinic on a network; 

the virtual clinic having a working relationship with an insurance carrier, the insurance 
carrier having a patient to which the insurance carrier provides benefits; 

the virtual clinic having a working relationship with one or more medical professionals; 

the virtual clinic being associated with diagnostic centers, a particular diagnostic center 
being other than a treatment-providing facility or a patient's private home, each diagnostic center 
having diagnostic testing equipment: 

the virtual clinic storing, for each diagnostic center., the location of the diagnostic center 
and identification of at least a portion of the diagnostic testing equipment at the diagnostic 
center: 

receiving a request for medical services from the patient; 

establishing a real-time electronic communications link between the patient and a 
particular medical professional of the one or more medical professionals by the virtual clinic; 

receiving a request for a diagnostic test by the patient from the particular medical 
professional; 

enabling the patient to obtain the location of at least one diagnostic center having 
diagnostic testing equipment corresponding to the diagnostic test , the at least one diagn ostic 
center inclu ding the particular diagnostic center : 

obtaining particular diagnostic test results by the patient at ene-ef- the particular 
diagnostic eea4sy» cent er, the diagnostic t est being administered bv a non-m edical-professional ; 
and 

communicating the particu lar diagnostic test results electronically to the particular 
medical professi onal . 
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6. (Previously Presented) The method of claim 5, further comprising: 
accessing a web page by the patient that is provided by the insurance carrier; 
receiving, by the insurance carrier, information from the patient through the web page; 
forwarding the information to the virtual clinic; 

based upon the information, selecting a medical professional. 

7. (Canceled) 

8. (Canceled) 

9. (Currently Amended) A system comprising: 
a network; 

a medical professional device for use by a medical professional and enabled to receive 
information front the network and to submit responses on the network; 

a patient device for use by a patient and enabled to submit information on the network 
and to receive responses from the network; 

diagnostic centers, each having diagnostic testing equipment, a particular diagnostic 
center being other than a treatment-providing facility or the patient's private home, the particular 
diagnostic center havi ng diagnostic t esting equipment being administere d by a no n-medical - 
profes sional ; and 

a virtual clinic associated with the diagnostic centers, the virtual clinic storing the 
location of each diagnostic center and identification of at least a portion of the diagnostic testing 
equipment at each diagnostic center, the virtual clinic being configured to receive information 
and responses from the network, to select the medical professional based upon the information 
provided by the patient, to enable real-time electronic communication of the information and the 
responses between the medical professional device and the patient device, and to enable the 
patient to obtain the location of at least one diagnostic center having diagnostic testing 
equipment corresponding to a diagnostic test requested by the medical professional, the at le as t 
one diagnostic ce nter includi ng the particu la r diagnos tic center, and t o enable electronic 
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■m>mimmcaiiTO of pMlcular diagno stic test results from the particular d iagnost ic center to the 

medical p rofes sional device. 

10. (Canceled) 

1 1 . (Canceled) 

12. (Canceled) 

13. (Previously Presented) The system as in claim 9, the system further comprising: 

a hospital enabled to receive the information from the network and to submit responses. 

14. (Canceled) 

15. (Canceled) 

16. (Currently Amended) A system comprising: 

a network; 

a medical professional device for use by a medical professional and enabled to receive 
information from the network and to submit responses on the network; 

a patient device for use by a patient and enabled to make a request for medical services, 
to submit the information on the network and to receive the responses from the network; 

diagnostic centers, each having diagnostic testing equipment, a particular diagnostic 
center being other than a treatment-providing facility or the patient's private home, the particular 
di agnostic ce nter having di agnostic testing equipment being administered by a non-roedic ai- 
profe s sionak 

an insurance carrier being configured to receive the request for medical services from the 
patient and to forward the request to a virtual clinic, the virtual clinic being associated with the 
diagnostic centers and storing the location of each diagnostic center and identification of at least 
a portion of the diagnostic testing equipment at each diagnostic center, the virtual clinic being 
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configured to receive the information and the responses from the network, the virtual clinic being 
configured to select the medical professional based upon the information provided by the patient, 
the virtual clinic being configured to enable real-time electronic communication of the 
information and the responses between the medical professional device and the patient device, 
am! the virtual clinic being capable of enabling the patient to obtain the location of at least one 
diagnostic center having diagnostic test equipment corresponding to a diagnostic testing 
requested by the medical professional the at least one diagnostic cen ter including the parti cular 
diagnostic center, and the virt ual clinic being capable of enabling electronic comm unication of 
iMicuiardiagnosfe from the parti cular diagnostic center to the medical professio nal 

device, 

17. (Canceled) 

18. (Canceled) 

19. (Canceled) 

20. (Previously Presented) The system as in claim 16, the system further comprising: 

a hospital enabled to receive the information from the network and to submit responses. 

21 . (Canceled) 

22. (Canceled) 

23. (Canceled.) 

24. (Canceled) 
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25. (Currently Amended) A method, comprising: 

establishing a virtual clinic including an electronic portal to medical care, the virtual 
clinic having capabilities for: 

(a) enabling a patient to contact the virtual clinic, 

(b) collecting information on the patient's medical condition. 

(c) identifying at least one medical professional based on the collected information, and 
:'Js accessing the patient's medical itcotds: 

establishing a working relationship with the least one medical professional to provide 
medical services to patients referred via the virtual clinic, the medical professional providing 
iniormation relating to qualifications for use during a selection process; 

providing diagnostic testing equipment at diagnostic centers associated with the virtual 
clinic, a particular diagnostic center being other than a treatment-providing facility or the 
patient's private home , the p articular diagnosti c center having diagnostic testing equip ment b emg 
administere d by a n on- medic al - profess ional: and 

enabling by the virtual clinic real-time electronic communication among hefwee» a 
patient device operated by the p atient, patient-and- a medical professional device operated by the 
medical professional a nd the particular dia gnost ic center to transmit the information regarding 
the patient's condition to the med i cal profe ssional device, diagnostic test requests by the medical 
professional to the patient device, results from the diag nos tic t es tM ig ' equipm e nt parti cular 
diagnostic center to t he med ical professi onal de vice, and recommended treatment to th e patie nt 
de vice ; and 

enabling the virtual clinic to inform the patient of the location of at least one diagnostic 
center Paving diagnostic testing equipment corresponding to a diagnostic test requested bv the 
medical professional, the at least one diagnostic center including th e particular di agnostic center 

26. (Canceled) 

27. (Previously Presented) The method of claim 25 further comprising: 

submitting information relating to medical licenses by the medical professional; and 
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comparing a patient's residence with the medical professional's medical license by the 
virtual clinic. 

28. (Previously Presented) The method of claim 25 further comprising: 
providing the patient with access to the diagnostic testing equipment. 

29. (Canceled) 

30. (Original) The method of claim 25, wherein the virtual clinic has a presence on at least 
one internet site. 

3 1 . {Previously Presented) 1 he method of claim 25, wherein the virtual clinic further has the 
capability for at least one insurance company to refer patients to the virtual clime. 

32. (Previously Presented) The method of claim 25, wherein the virtual clinic has the 
capability for at least one hospital to refer patients to the virtual clinic, 

33. (Previously Presented) The method of claim 25, wherein the virtual clinic has the 
capability for informing a medical professional of diagnostic testing equipment results. 

34. ( Previously Presented) The method of claim 25, wherein the virtual clinic has the 
capability for allowing a medical professional to access and update a patient's medical records. 

35. (Canceled) 

36. (Canceled) 

37. (Canceled) 
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38. (Previously Presented) The method of claim 25, further comprising: 

contracting with at least one hospital to provide access to diagnostic testing equipment to 
patients of the virtual clinic. 

39. (Canceled) 

40. (Currently Amended) A method, comprising: 
a patient contacting a virtual clinic; 

the patient providing information on his medical condition to the virtual clinic; 

the virtual clinic identifying a medical professional based on the patient-provided medical 
condition information; 

the virtual clinic enabling real-time electronic communication between a patient device 
operated by the patient and a medical professional device operated by the identified medical 
professional; 
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diagnostic test; 

the virtual clinic enabling the patient to access a particular diagnostic center being other 
than a treatment-providing facility or the patient's private home, the diagnostic center having 
diagnostic testing equipment corresponding to the diagnostic test; 

the particular diagnostic test equipment being administe re d by a no n-medical- 
profe ssional a nd electroni cally providing the diagnostic test results to the medical professional; 
and 

the medical professional informing the patient of recommended treatment. 



41. (Original) The method of claim 40, further comprising: 

at least one insurance company referring at least one patient to the virtual clinic. 
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42. (Original) fhe method of claim 40. further comprising: 

at least one hospital referring at least one patient to the virtual clinic. 

43. (Original) The method of claim 40, further comprising: 

the virtual clinic receiving payment for medical services provided. 

44. { Previously Presented; 1 he method of claim 43. further comprising: 

the virtual clinic forwarding a portion of the received payment to the medical 
professional. 

45. (Previously Presented) The method of claim 40, further comprising: 

informing the medical professional of the diagnostic testing equipment available to the 

patient. 

46. (Previously Presented) The method of claim 40, further comprising: 

at least one medical professional providing information relating to medical licenses and 
the virtual clime comparing a patient's residence with a medical professional's medical license. 

47. (Previously Presented) The method of claim 40, wherein the step of identifying a 
medical professional based on the patient-provided medical condition information comprises 
medical professionals providing information relating to qualifications and the virtual clinic 
comparing the patient-provided medical condition information with the medical-professional- 
provided information relating to qualifications. 

48. (Original) The method of claim 40, further comprising: 

the patient contracting with the virtual clinic to provide payment in return for receiving 
medical sendees. 
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49. (Original) The method of claim 40, further comprising: 

at least one insurance company reimbursing the virtual clinic for medical services 
provided to at least one patient. 

50. (Previously Presented) The method of claim 40, further comprising: 

at least one physician reimbursing the virtual clinic for directing the patient to the 
medical professional. 

51. (Canceled) 

52. (Canceled) 

53. (Canceled) 

54. (Canceled) 

55. (Canceled) 

56. (Canceled) 

57. (Canceled) 

58. (Currently Amended) A virtual clinic, comprising: 

a web page ior enabling a patient to request consultation with a medical professional and 
to provide medical condition information; 

a medical professional database for storing contact information ana qualifications for a 
set of medical professionals: 

a medical professional selection component for selecting one of the medical professionals 
in the medical professional database based on predetermined criteria; 
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a communication component for enabling real-time electronic communication between 
the selected medical professional and the patient; 

memory for storing the location of each of a plurality of diagnostic centers associated 
vvith the virtual clinic and identification of diagnostic test equipment at each of the plurality of 
diagnostic centers, a particular diagn ostic c enter at leaat one of t he^kg-ftestte-eeatefs being other 
than a treatment-providing facility or the patient's private home; 

a communication component for informing the patient of at least one diagnostic center 
having diagnostic test equipment corresponding to a diagnostic test requested by the selected 
medical professional A,.at least, one di agnostic center including the particular dia gnostic center: 
and 

a diagnostic test equipment communication component for electronically communicating 
with particular diagnostic test equipment at the pa rticula r diagno stic center eae-of t h e diagnostic 
ce^ers to obtain diagnostic test results of a patient taking the diagnostic test requested by the 
selected medical professional , the diagnostic test being administered by a non -medical 

professional. 

59. (Previously Presented) The virtual clinic of claim 58, wherein the predetermined criteria 
involves one of the qualifications of the medical professional the patient's medical condition 
information, the time of the request, scheduling information, location of the patient, patient 
request, patient preferences, availability of a patient's standard physician, insurance information, 
employer information, and a prior medical professional assisting the patient, 

60. (Previously Presented) The virtual clinic of claim 58, further comprising a patient 
records accessing component for communicating with a patient records database to provide 
patients records information to the medical professional, 

61 . (Previously Presented) The method of claim 1 , wherein the particular diagnostic center is 
located in an apartment complex. 
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62. (Previously Presented) The method of claim \, wherein the particular diagnostic center is 
located in a workplace of the particular patient. 

63. (Previously Presented) The method of claim 1 , wherein the particular diagnostic center is 
located in a public facility. 

64. (Previously Presented) The system of claim 9, wherein the particular diagnostic center is 
located in an apartment complex. 

65. (Previously Presented) The system of claim 9. wherein the particular diagnostic center is 
located in a workplace of the patient. 

66. (Previously Presented) The system of claim 9, wherein the particular diagnostic center is 
located in a public facility. 

67. ( Previously Presented) The clinic of claim 58, wherein the location is an apartment 
complex. 

68. (Currently Amended) The system clinic of claim 58, wherein the location is a workplace 
of the patient. 

69. (Currently Amended) The system clinic of claim 58, wherein the location is a public 
facility. 



